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PARENTAL INFLUENCES ON THE NEXT GENERATION'S INTENTION TO JOIN THE FAMILY 

BUSINESS  

 

 This study looks at providing greater clarity on how parents influence the decisions of their children to join 

the family business as their chosen career. The findings indicate that perceived parental outcomes, parental 

identification and parental expectations all have a significant influence on a next generation family 

member’s intention to join the family business. It is hoped that the findings of this study will encourage 

parents who own family businesses to realise how they influence their children’s decisions of whether to 

join them in the family business, and ultimately to contribute to its possible long-term survival and success. 
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DIMENSIONS OF A MEMORABLE EXPERIENCE WITHIN A MARINE TOURISM CONTEXT 
 

 

This study examined the contribution of hedonism, involvement, knowledge, meaningfulness, novelty, 

refreshment and social-interaction, to the memorability of marine tourism experiences (MMTEs) in general, 

and shark-diving visits to marine protected areas and whale-watching in particular.  Delight, a new and 

previously untested dimension was identified as another important contributor to creating MMTEs.  All eight 

dimensions were found to enhance the memorability of a marine tourism experience in South Africa. 

However, meaningfulness and involvement were found to be the most important dimensions in the current 

study. The research resulted in a model that groups the dimensions into affective and cognitive 

domains.  This model can be used as a framework by experience providers to enhance the memorability of 

their experiences on offer. 
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SUSTAINABLE COMPETITIVE TOURISM IN SOUTH AFRICA 
 

 

This comprehensive study investigated the influence of three sets of tourism driving forces namely 

destination attributes, enabling country conditions and tourism planning and governance and on 

sustainable- and competitive tourism. The newly developed hypothesised model tested among domestic- 

and foreign tourists revealed that natural attraction promotional tactics influence both competitive and 

sustainable tourism. Three tourism driving forces influence only sustainable tourism, while four other 

tourism driving forces influence competitive tourism. The inter-relationship between competitive and 

sustainable tourism, as well as the influence of the demographic profile of tourists on their rating of the 

importance of the tourism driving forces, were established. Recommendations on how to market South 

Africa as a tourism destination were suggested for different stakeholder groups. 
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A PROPOSED SUSTAINABLE FUNDING FRAMEWORK FOR THE PUBLIC BROADCASTER IN SOUTH 

AFRICA 

 

 

Financial pressure poses a threat to the financial sustainability of the public broadcaster. The study used 
various theories and models to develop a framework to test the financial sustainability of the South African 
Broadcasting Corporation (SABC). The empirical results revealed that internal stakeholders, a competitive 
environment and management of resources influence sustainable funding. In turn, sustainable funding has 
a positive influence on organisational outcomes, which are customer benefits and performance. The study 
developed a sustainable funding framework for the SABC with practical recommendations. In addition, the 
study contributes to the body of knowledge in the field of financial sustainability and can act as a foundation 
for future studies.  
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