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Thesis:

CREATING VALUE THROUGH EXPERIENTIAL MARKETING FOR MOBILE NETWORK
OPERATORS IN GHANA

In this thesis, which is entitled “Creating value through experiential marketing for mobile network
operators in Ghana”, an essential contribution to the field of experiential marketing has been made. A
hypothetical model, reflecting 11 independent variables, one mediating variable and one dependent
variable was empirically tested. A total of 415 respondents completed the survey in Ghana. The
empirical results revealed inter alia, that experiential marketing has a significant positive influence on
business value. The empirical evidence could assist mobile network operators in strategy development.
One of the mobile network operators has already approached the researcher to act as a consultant.
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Thesis

THE INFLUENCE OF CUSTOMERS’ CULTURE ON SALES PROMOTIONS AND STORE EQUITY
FOR PICK N PAY STORES SOUTH AFRICA AND ZIMBABWE

The critical role of culture is appreciated in domestic and international marketing as a tool for obtaining
a competitive advantage. This study investigated the influence of Pick ‘n Pay customers’ culture on
their sales promotion, buying behaviour and store equity in South Africa and Zimbabwe. The value of
the study lies in that, it found African customers’ Ubuntu/unhu, status consumption and cultural
orientations influence their monetary and non-monetary sales promotion buying behaviour and store
equity, especially in the retail store field. The study further identified the major role demographics play
in shaping African customers’ cultural orientations and sale promotion buying behaviour.
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